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1. Introduction




1.1 Abu Dhabi Tourism

wbgal g8 daluudi 1.1

Tourism has become one of the largest and most
dynamic sectors globally. The development and
growth of this vital sector has a significant influence
on the economy and, ultimately, the development of
the whole region. The impact of ongoing growth in the
Abu Dhabi tourism sector can be felt on development
in other areas, from infrastructure to policies, services
and the local market.

Through its active promotion of the tourism sector,
the Department of Culture and Tourism - Abu Dhabi
continues to fulfil its responsibilities towards the
support of economic diversification by boosting
tourism’s contribution to the overall economy of the
emirate.

DCT Abu Dhabi offers an authentic, family-friendly
experience with world-class accommodation. In
2020, the emirate of Abu Dhabi has 168 hotels
and 32,971 rooms across all star classes and hotel
categories. Now, with the aim of diversifying tourism
accommodation options in the destination for different
visitor segments and to accommodate continuously
developing interests and types of vacations, DCT
Abu Dhabi has introduced a new accommodation type
to the Emirate; the Holiday Home.
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1.2 Purpose of the Manual

Jadadl go GamJl 1.2

In 2020, new regulations governing the provision and
use of holiday homes were introduced in the Emirate
of Abu Dhabi. Abu Dhabi is aiming to create more
accommodation options that would service different
tourist segments. The objective of these regulations
is to ensure the visitor experience in the Emirate of
Abu Dhabi is maintained at current standards of
excellence, regardless of the type of accommodation
chosen, and to promote the Emirate as a destination
of excellence and distinction.

This manual provides a full set of the information
required to unit owners and to authorised operators
who are interested in the holiday homes business. The
manual will take you through the basic requirements
that you will need to know before and after operating
a holiday home.

In accordance with DCT Abu Dhabi establishment
law No. (2018 (8, and resolution (23) of year 2018
regarding the additional mandate of DCT Abu Dhabi
and resolution No. (3) of year 2020 concerning Holiday
Homes in Abu Dhabi, this manual works hand-in-hand
with the set by-laws and procedures of the Holiday
Homes Licensing System, DCT Abu Dhabi Chairman
resolution No. (4) of 2020 regarding amending the
schedule of violations attached to Law No. (13) of
year 2006 regarding monitoring tourist establishments
in the Emirate of Abu Dhabi, in a manner that does not
contradict the valid real estate and housing legislations.

This policy was prepared by the Tourism Policy Section
and the relevant departments at DCT Abu Dhabi,
and it was reviewed and verified by the Legal Affairs
Department and approved by the competent authority
at DCT Abu Dhabi.

This policy has been edited in both Arabic and English.
In case of a conflict, the text of the Arabic language is
considered applicable. This policy is valid for 22-2020,
and is subject to revision in 2022.
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1.3 Definitions

ubalh gl wyy=i 1.3

DCT
Abu Dhabi

Department of Culture and
Tourisim - Abu Dhabi

kgl — daludlg &9la il 65l
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Department

The department responsible
for regulating Holiday Homes
activities in the Department of
Culture and Tourism.
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Resolution

DCT Abu Dhabi Chairman
resolution (3) of year 2020
concerning Holiday Homes in
Abu Dhabi.
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Holiday Home

Taking into account the
legislation related to real
estate and housing units, a
holiday home is considered
a furnished residential unit
that is allocated for practicing
the activity of holiday homes
in accordance with the
requirements and criteria
approved by DCT Abu Dhabi,
provided that this unit is an
integrated private house or
apartment owned by a private
owner, and not individual
rooms.
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Unit

Refers to Holiday Homes as
described above.
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Owner

The owner of the residential
unit, whether it is a normal
person or a legal person,
according to the definition
included in the decision.
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Owner
Operator

Any normal or legal person
who is authorised to practice
the activity of holiday homes
in accordance with the
applicable resolutions and
legislations.
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Terms and
Conditions

The Terms and Conditions
upon which a property is
offered, booked and occupied
as a Holiday Home under
the contract between the
Owner/Operator and Guest
must adequately cover
and be consistent with the
Regulations.
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House Rules

The rules which each Guest
(and  Guest’s visitors, as
applicable) must comply with
when renting a Holiday Home.
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Guide to the Policies,
Standards and Licensing
Requirements for Holiday
Homes in Abu Dhabi.
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Regulatory
Environment

DCT Abu Dhabi is the entity
responsible for administering
and regulating holiday home
activities in Abu Dhabi.
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The activity of holiday homes
or the provision of any related
tourism services to it may be
practiced only after obtaining
the necessary license from the
Department.
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The guidelines, requirements,
and standards presented in
this guide provide the minimum
operating requirements to ensure
a high-level customer service
experience and contribute to
the success of the experience
for visitors, as well as to ensure
their safety.
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Prior to licensing, the activity
operators will have to sign the
operating procedures form and
accept the terms and conditions
related to operating this activity
in the Emirate of Abu Dhabi.
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All records related to the activity
and its reservations (e.g. number
of bookings, number of guests,
nationalities, length of stay,
prices per night, revenues,
purpose of the visit etc.) are
subject to review by DCT
Abu Dhabi, therefore, they
must be kept and presented as
required by DCT

Abu Dhabi.
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Licensees must comply with
the requirements of the relevant
government entities and obtain
the necessary approvals prior to
operating the activity.
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DCT Abu Dhabi may refrain
from issuing licences at any
given time for reasons related
to regulatory aspects and the
applicant may file grievances
against such decisions.
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The Department has the right to
stop a valid licence and suspend
its activity to be practiced in any
of the following cases:

1. Violating the provisions of the
decisions of regulating holiday
homes issued according to it or
any related legislation.

2. If the holiday home no longer
meets the permit requirements.

3. Using the holiday home for
anything other than its intended
purpose.

4. Using the holiday home for
unlawful purposes or against
public morals.

5. If the holiday home is a place

to implement a court ruling.

6. Any other cases required by
the public interest.

— dnliudlg aalsil 85la) gy
Glw  paaspill @ls)  sadagl
dujloos Alowl 03-c9 Jg=00ll
oilall o GI @J bl

A J ULl

W9 oAl ailylpd olaal aallao 1
@l gl lnngoy 8)alall wllla =]l
A8le wli wlsy il

Jé wlllhell oy aunl 13l .2
vl lngyui Wgiuo

e 58 wllaell oy plaaiuwl 3
A ixoll apll

waliel 8 wllhell cuy plasiwl 4
ol Ul @lao gl degpuiio e

10 lao willlasll vy gla 13] .5

aalnoll loyaiss gpal wllb gl .6
ol

Eligible units

A Holiday Home may be an
apartment in a residential or
mixed-use building, a town-
house or an independent villa.
However, not every residential
unit is eligible to become a
permitted Holiday Home. DCT
Abu Dhabi will review received
applications and decide on
eligibility of the unit based on
the set requirements listed in
this manual, with the need to
be committed to using the units
according to the purpose for
which they were allocated.
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The activity of holiday homes can
be practiced in real estate units
located in development projects,
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commercial hubs or licenced
residential and investment lands,
subject to the following
conditions:

-Forthe unitto be anindependent
residential unit.

- Meeting the requirements of
security, safety, environment,
health, general tranquility and
general appearance, as well as
providing basic service facilities.

- The number of occupants per
room should not exceed
3 persons.

- Not to use lounges and hallways
asbedrooms.

- |t is prohibited to divide the unit
for rental purposes.

- That the unit is one of which it
is permissible to use by leasing
and is not intended for any social
use.

- It is prohibited to rent out units
for which demolition licences
have been issued, in whole or in
part.
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Each owner is eligible to rent
one unit only under his property.
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normal person or a legal person,
according to the following
explanation:
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- Individual person: It is the
normal person who owns a
unit, and this includes any
group of normal person(s) who
jointly own a unit, according to
what is stated in the title deed
issued by the designated local
authority.

- Legal person: A legal person
who owns a unit, and that
includes any group of legal
person(s) and any group of
people who jointly own a unit
as long as one of them is a
legal person, according to
what is stated in the title deed
issued by the designated local
authority as well as any person
authorised according to the
procedures by a legal person.
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Tenants renting residential
units are not allowed to operate
these units under the holiday
homes activity.
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Length of Stay
Conditions

DCT Abu Dhabi has the right
to specify a minimum or
maximum length of stay for
each unit, as long as the renting
out contract does not exceed
three consecutive months.
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DCT Abu Dhabi has the right to
impose a maximum number of
rent outs per unit per year.
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Implementation

To ensure an effective
governance of the Holiday
Homes activity, the regulations
will be implemented through:

- Department of Culture and
Tourism — Abu Dhabi through
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monitoring owners and
operators to ensure the
compliance of the Decree and
Resolution.

- The owner/operator through
fully complying with the laws
and requirements and comply
with providing all required
information and provisions to
the visitors.

- The visitor through abiding by
the terms and the house rules
conditions.
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Inquiries and
Complaints

- For inquires related to holiday
homes licensing, please contact
the DCT

Abu Dhabi licensing Department
at info@dctabudhabi.ae

- For complaints and resolution
of disputes related to the
activity of holiday homes or any
suggestions, please contact the
department at
info@dctabudhabi.ae or contact
the Abu Dhabi Government
Contact Centre at: 800555

ioio wlanlo gl wilyluaiwl al -
6)lal &0 Jnlgill sy psa il
Ghe yaaldl g &8yl
info@dctabudhabi.ae

anyipoll wileljill Jng Gola gl -
wilagidoll gl willn=ll wig gy iy
aalatll 8yl go Jnlgnll Loyl
Al ole eadagil - aaliullg
info@dctabudhabi.ae g igpisll
&ogan JLail jJ A0 o JnlgUl 9@

800555 o4l g le sulagll

Glyluwa Yl
w9laxul 6)lalg

Existing
Regulations

The provisions of the Chairman
of the Department of Culture
and Tourism - Abu Dhabi No.(3)
of 2020 regarding the regulation
and licensing of holiday homes
in the Emirate of Abu Dhabi and
the relevant legislations apply,
unless otherwise stipulated in
this guide.
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Relevant
Regulations

Law No. (8) of 2018 regarding the
establishment of the Department
of Culture and Tourism — Abu
Dhabi, Law No. (13) of 2006
regarding oversight of tourism
facilities in the Emirate of Abu
Dhabi and its amendments,

ULuu 2018 ai_ud (8) o9y ygilall
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Executive Council Resolution No.
(23) of 2018 regarding additional
mandate of the Department
of Culture and Tourism -
Abu Dhabi, DCT  Abu Dhabi
Chairman resolution No. (4) of
2020 regarding amending the
schedule of violations attached
to Law No. (13) of year 2006
regarding monitoring  tourist
establishments in the Emirate of
Abu Dhabi and the related real
estate’s legislations.
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Updates to
Regulations

DCT Abu Dhabi has the right
to update the operating and
administrative procedures and
requirements, andthe concerned
parties will be informed through
appropriate  methods.

- aaluwdlg aalsil 8y5lal Gy
Jus il wlelial eigani godagll
@l Bl @) iy alaiillg

A wlioll Ghll asisoll

aslg Ul

13




"ﬁ* *;@--:ﬁgmzﬁ:, |
- 2= Ripag TP Ta Rt

= -'1“:'1'.I1'-'|'tﬂ TR e |

ministrati
rements




Licensing
Requirements
- New
Applications

Individual who are interested in
practicing holiday home activity
should contact DCT Abu Dhabi’s

Licensing and Regulatory
Compliance Department after
reviewing this manual. This

applies for the following:
a) Submit an application for a
new licence
b) Renewal
licences

requirements for

duyloo 58 el 8l sle Liay
&0 Jonlgil williasll ¢ig 1y bl
& poraidl agl8ly yaaldll o)la)]
Gulagyl - daaludlg adleill 851 5.9
by Jall lin d=alo ey
.oy Lo e lin

63Ja0 CLm)LLUQrOJ_\_Q_J i

v yaaillabdago .

Applications are submitted to
the relevant department in the
Department of Culture and
Tourism - Abu Dhabi on the form
prepared for this purpose through
the licensing system attached
to the required documents and
paperwork as determined by the
relevant department:

1. Licence Application Form.

2. Photocopy of the passport/
Emirates ID of the owner.

3. The unit certificate of
insurance.

4. Unit's deed.
5. Any additional documents to

be requested by DCT
Abu Dhabi.

weaahll jlaniwl wldls pid)
aale il 5 51a 58 & isoll 8)lall |
2igoill wle Giagl — dalyullg
oliai JUa oo sl 13 o A 24l
Glailwell 48950 sl
03115 Lo (G99 dglinoll (Giliglly

o)l &)lall

il ulls eigoi 1

ol &ygm /0w jlga (o a2

aldiuoll 639 (uolil 8almss .3

8almuill gmg audloll i 4
el Juaui 6)lal (e jand il
g dyjlésll daynnll &dlg (po
mLu.L_og 03g9ang Jloell &§4go 1]
Jll e 35 Wl dylg adllog
e i wllyasi dylg
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Unit’s requirements:

= Meet DCT Abu Dhabi’s minimum
mandatory requirements.

= Comply with other entities rules
and conditions as stated under
the operational requirements of
this manual.

= Registering the units in the
rental contract documentation
Tawtheeqg for the purpose of
determining the valid real estate
unit as a holiday home and not
for the purposes of documenting
the contract.

:bang)l Glidhio

wldlnio (o Guall Al cloysiuwl =
Gtbagl — aalullg a8l 6yl
ol

Gloall lhgpaig 2 clgdy ol =
gn Lo wwa dnisgll guall
a4 o dill gy dull eiad o :

Jodall 1o a8

G193 pllai g8 wlaagll Jun i -
aani wble) aylll sgssl
aus daallnll ayglesll éaagll
usHg ol plaill g9 wllac

" asell Gubigi wblse

Application
Review

The licences will be subject to
DCT Abu Dhabi's review and
approval before the activity can
be implemented.

All Holiday Home submissions
will  undergo an internal
DCT review process with all
concerned sectors to assess the
application.

ioalol)  pouahil  &Aariw
adlsill 6y5la Jaud yoo @88lgollg
b0l Jod  sudagl — dabiwllg

il 34615 go

ubdlhll &uon d=aljo adbiw
Glelnadll Jud o wlaagll auinyid
dabudlg ii_é!l_é_i.”é)_ﬁb@_qq_u&o.]" |

gl -

DCT Abu Dhabi may reject a
licensing application in the
following  cases:

a) if the applicant does not
meet the requirements as
listed under section: Policies/
Regulatory Environment.

b) In case the unit is a grant,
and can’t be used for other
purposes according to the
legislations of the concerned
authorities.

— dabuwllg a8loil 6)5la A 9y A @

allall @__q el adia @.JJQgJ
Al

Ul bngpuis cloyiuwl pac I
aiuJl 1giu 899 0)A A 0J bo L
lwbudl/éay oAl
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loal wleyyudil B89 Wpn il jgay
ol
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c) If the detailed licensing
requirements have not been
met.

d) If the unit doesn't meet the
minimum requirements as set in
this manual.

lhgyly cléy il ol od 13] .
syl

44l4 8angll (999wl ad 13] .
99 dunlull hgpuidlg ailliaioll
Juallan

License Issue
policy

Licence is valid for one vyear,
Renewal request to be submitted
as per the Department of Culture
and Tourism — Abu Dhabi
licensing procedures

o9 Wanlg & ol 810
alehall JUa oo &nadl ayaai
dalullg 48831 655l (98 &2yl

ol -

Renewal application should be
submitted within a month of the
expiry of the licence, otherwise,
the violation is stipulated
according to the schedule of
violations applied to holiday
homes.

sl Jla aaaidl s ogads
Loyl a3 Vg pasnp il cloil (o
ulollao)l Jgaa wwa daallall

wllhell ugy yluiu Gl

The Department of Culture and
Tourism - Abu Dhabi will send
a reminder notice through the
online licensing system or e-mail
six to eight weeks before the
licence's expiration date.

A o] dudsoll 8)lall oyt
9l Gigradll paunill plias e
o] ks JLBl oAl gyl
ol agyl go ulwl ayiled

In case of expiration, the owner
should refrain from practicing
holiday home activity.

ol aalla cloibl &l g9
Oc Lol paagoll gle winy
83 ag)l Apcqg bl duwleo

Jaua] dwlbaw
vasi sl

Administrative
revocation
cases

The Department may revoke the
licence administratively for the
following reasons:

1. The expiration of the licence

2. Ceasing the activity at the
request of the owner

3. Transferring the ownership of
the unit to another person

4. Any other developments
according to the legislation in
force and at the discretion of
the department

- dsbudlg @aleil 85l G
Wbl paaspill el gulag)l
a i)l wbowil
dnyl eloiil .1

“Wlodl wlin e <liy bl @dg .2

Jl 8angllagalo Jlaiil .3

il §4g gyal wlaaiuie gj| 4
601l a6t wng dyylud!

slsd] alla
bylal yasa, il
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License The licensee is required 10| cwa8gilla) nspoll gle jlany sldl Glelpal
cancellation stop practicing the activity | » <) U] plila JAin alsuil &Jgljo axs il
procedures permapently only after obtaining éijl_é_l_l!.a}_‘;l; 46090 g lc Jgnall

the prior approval of DCT Abu | ¢lJig &8 woll gulbgl - éaliullg

Dhabi, according to the AU @lelpall G-ag

following procedures:

- Submit a request to cancel the | 512 yaua il ) wlda royadi—

licence to DCT Abu Dhabi Gulagyl — aaluullg aalaill

- Obtain a clearance from the o doill bl ale Jganll -

Finance Department related to o b adloigllg adloll 6yla| Jud

the tourist fee G bl

- Ensure that all dues and Wldnioll &ron alaw o a4l -

violations are paid, if any Wang Yyl uldllasllg

- Issuance a certificate of 645l Jad o clIU 8aloddy jlan] -

cancellation by DCT kgl — daludlg aals il

Abu Dhabi
License Fees (A one-time, non-refundable |s1alg 65 o) yaanUl s og ) vara )il o gy

For Units

licence application fee of 900
AED besides other fees stated
under the table of fees in the
annex.

o) 900 &us alapiwllaluld jueg
$-98)9530ll gl 5 8L wiila G|
§-9poll pgwpll Jgan
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4. Inspection aiaill .4
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DCT Abu Dhabi Inspectors must be given full access
to the units at any suitable time.

&bl 89631 8)51a (Ginigo alio Ly
A napoll wlaagll gdl Jolall Jgngll

G2 ool -

Inspections will be conducted on the units when they
are not booked.

pac Jba v 9 wlaagll e yugioil o) pludll o
Loyde 4,658 wljgan @I 3909

All inspectors from DCT Abu Dhabi must carry DCT Abu
Dhabi identification cards while on duty and licensees
may request proof of identification prior to providing
information.

L_5\_.t.lo9_J| daalbudlg a8leill 0}_J|A Gi00 &ron Gule Ly
@_an ol ro_m_oLLQ :L.ul Cl_.x_o_uogﬂ omildlay |9J_03J ol

DCT Abu Dhabi Inspectors may visit premises to:

a) Ensure compliance with DCT Abu Dhabi legislation
and operating standards.

b) Review complaints.

)by gagil — daliudlg a8lail 65y gidioo) ytol

Jal yoo @nagoll wlaagll

Jlsog 638Ul wlsyy il JLiioll (lon (o a4l i
s |

Gyl é=alio w

If the inspector finds valid evidence that a violation
of DCT Abu Dhabi's regulations has occurred, the
inspector has the right to request that a licensee
should amend the situation in an appropriate manner
as per attached table of fines.

Jog)_m.lq_OJb.o agggkle_cCl&l_O_oq_lﬂu.u_LO_oJlmgdb@S
U|u.u_1_0_o.UL94_J kﬁ\.xbg_d aabullg aaloil 65 5la
l=ioll ulallaoll Jgas G99 &agll pllal ya ol o
WG90l wllh ol cigu Inluiiiu

An investigation will take place in case of any
violation(s) or potential problems of a unit reported by
the police and other government entities or the public.

(wlallao 9|)Q_0Jl3.06|u9_\4q_]l3@£@_1_03J |}J||-0_L1_UJ
9|CUQ)_UJJIQJQ_LU|9_JQ_LCEJ_JJ|[Q_JCLQJ}_O omg@ld_xﬂu_o
Jg-monll 9|@}JJ|q_LogégJ|ungJ|

An Inspection Report will be conducted by an inspector
detailing the violation(s), with indicating the period for
the required corrective measures.

Ol e yiitoll Jad yo el j 85 alac) iy w
auan i dojll aa oll A yanT &o d@ollagl Junlos U0y
Elagll

The licensee and employees are not allowed to
delay or obstruct the progress of the inspection. Full
cooperation with the inspectors, including answering
all reasonable questions, is required with regard to the
management and operation of licenced units.

il g ron e lall el 98 Loy yuitisoll o ygleill
A najoll ulaagll Jus g 8)lal (=i Loud
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requiremen



Refer to the executive regulations in accordance with
DCT Abu Dhabi Chairman resolution No. (94) for
the year 2018 regarding the Executive Regulations
for controlling the revenue of hotels and tourism
establishments in the Emirate of Abu Dhabi and
the collection and disclosure of tourism fees of %6
according to the following:

aqloil 851y ) g8 §99 ay i il ansll sJl aLswl
a5 oLy 2018 a6l (94) o8y guutagl — aalullg
481 10)lg dynludl wlsiioll wlaliy) ge @ l8 ) a3, 015l
o) 2 ygillg elndllg Juanidl (58 slagil 6)lol 5.9

gy Lol Lidg %6 salywl

Tourism Fee The value of the 6% Tourism Fee | ay_wiu Yo bl pewpldo48 5945 | gea buud | o pJI
shall be collected from subject | asalall lalyll o 1235 wo 6% |
revenues provided that it is: wlwial ade  sabuwdl pouwdd
Jod) bnpiing qowpl 1im 4049
29y Lo loaleyiwl
a) Declared on all invoices. Jilgll gle loic alndll oy o
b) Declared on the guest card | a8l slc Laic aladll oy ol w
or price lists. Jl bl oilgd gl Jjill
c) Duly documented according | Ug—all uws @awo g4 ol ¢
to generally accepted accounting A wboll
principles.
Payment Due | The payment due date shall be | julwl e 1 ygil 609 loicl .\I.\.mJIBJ.'ié
Date adopted based on the date on | el doy6) gdsall Junaill ay
which the aforementioned 6% | luuall §8 %6 & wiy Gl uwdl
tourism fees were deposited | &alail 6la) LA nsell Geail
into the bank account belonging | 6x 0 JULa gudagsl - @sbiudlg
to the Department within a | ol o Logy juiic duuon jolaiil
maximum period of fifteen (15) | clgw  (§loniwll joid Il
days on the month following the | saluwdl piwdl @048 T ol
due date month, whether the | Jugniglga8ilayl gl i wagon
fees were paid by check, cash Ulonll &8liay gl g 8pno
deposit, bank transfer, credit "
card or any payment method
accepted by the relevant
authorities for delivering the
sums due to the Department.
Payment The amount of the tourism fee | gl wdl ol & 048 3ya i oy &9l J5lawg
methods should paid by check, cash | Jgaiglgasiélaylgl i uagos dogcaoll
supported deposit, bank transfer or credit Uloiill &8lny gl 58y o Joai (o
card. e
by DCT Abu aqlaiJl 6)5la
Dhabi Bank Name: Abu Dhabi gyt gurteyl ey setgl - &aluullg
Commercial Bank @.gbggi
Account Name: Department of .
Culture and Tourism.
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Account
Number: 10179268020001

IBAN:
AE22 0030 0101 7926 8020 001
Swift Code: ADCBAEAA

sulall o)
10179268020001

. IBAN (ad)
AE22 0030 0101 7926 8020 001
Swift Code: ADCBAEAA

Holiday
Homes
Obligations

Individuals or companies who are
interested in practicing holiday
homes activity are obligated to
the following:

1. Keeping accounting books
and records according to
recognised accounting principles
and maintaining all documents
and invoices supporting their
contents.

2. Providing the data that serves
the Department in stating the
number of reservations, the
percentage of occupancy, the
nationalities of the guests, the
purpose of the residence, and
other data as per DCT

Abu Dhabi’s request.

3. The Department may at any
time review and audit the annual
financial statement and the
final account approved by the
external auditor when required,
as well as the accounting books
and records of the unit, and all
bills and documents related to it
to verify the facility>s revenue.

4. If the units stopped the activity
for any reason whatsoever, it must
notify DCT Abu Dhabi in writing,
and the tourism fee is calculated
at %6 for the period prior to
the cessation, and payment is
made to the commission within
(60) days from the date of the
cessation.

Won Jue il o] ya Aol ojidy
ol Loy wllasll

dwlao)l wlla ulg xildaJl o 1
Wleioll dwlholl Jonll ¢ dg
Wil aii o)l & oy BlLaiallg Loyle

- Laibiging) 82480l yyilgallg

6513 paai Gl wbibudl p14g5 .2
69 wdagll — aaluwllg @alsil
Ul il &g wiljgantl aae oly
&ol8ll (0 yay=llg ViUl wluing
wdls v abibudl o Logacg
wdagyl — aalullg a8leill 8y 5la

daliudlg aalsill 6p5la) joay .3
d=alo wlg gl G 9 Gubgl -
dgiudl alloll olgall (gudatg
Uroioll  poliall  wluuallg
I3l geylall wblwall G8so (o
eillaudlg 1ildall 1349 ool Lliaj
Jilgoll &aong Bluiiol) &y wlnoll
Gonil) Loy d8l2ioll wlaiiwollg

BHaagl alaljy] &an o

il (e 63 agll ciodgi 13l 4
Lade wog b wuw ol Wil
- dalulg @aleil 5ysly  jlna)
ol g g @lia iy gudagl
620l ye %6 &y Galiwl
il esig a8 8gill e @8l
gyl — daaliudlg @alail 65l
W bgill ayli o Logy (60) JlUa

The owner of the licence should
pay all the fees incurred and
the delay in payment entails the
application of the violations list
related to the management of
holiday homes.

Qs &9y yauall dllo og &)
wipag &yl dnbiudl ogul
Jgan @i alawll 58 yaldl ge
gy puhil @leioll wlallall

wllhell

g Gloljsdl
Oillh=ll
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6. Operational
Requirements
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6.1 Minimum Mandatory Criteria and
General Requirements

dol=dl hgilg duoljVl yuleoll 1.6

This section explains the basic standards and
requirements to be provided in the unit to achieve
the minimum requirements necessary to ensure the

dugliholl &yl hlgallg puleell prwdl 1h o g iy
Uloa) dojlll ldinioll (o suiall xall g6l 6_\‘_'\9_” G9
8juoio doran ;1495 wiils (] wla lioollg algll doll iy

safety of lives and property, as well as providing a g 1Al
distinguished service to guests.
Building Taking the necessary approvals | ilsilooll oacg/gl wilédlgoll 3 Al Lollullg ii__!|§9J|
Safety, or/and no.—objections from civil lig giaroll L)l o dojlll @-!}éJULhiil'J-D
Security, and defense in order to ensure| susll aa)l ;4895 o a4l )
. " "

the provision of the minimum | &lloc Juo uiig yaboig auglingll
Access required, and to enable and | el o ilaillg clolll sjmal

facilitate the operations of | clJig wllh=ll gy 59 Lailalg

firefighting and rescue agencies | (o ale Jagnio go Lo Lwa

to perform their duties in| gl o @uldgl) whloll Jouda

holiday homes, as specified
in the Emirates Manual for Fire
Protection and Life Protection.

-8|9JD| dlong

Obtaining a certificate that meets
the requirements of preventive
fire safety periodically according
to the relevant procedures.

cloyiwl alm i gde Jgnanll
Gl o a.5l8gJl doll il lngyuiy
dnlnl alcyall a9 JA i

2 s,

Provide adequate lighting for the
public entrance, corridors and
stairways to ensure safety during
the hours of darkness.

oLl Jaaoll 44814 sclal judgi
doludl yloa) plludlg wlioollg
ol alelw JUa

At least one additional exit.

JGUl gde aalg g8lal epio
.61 gll

Provide an assistance and
maintenance contact number in
case of emergency.

Jlaill 0 8j9 éacluuoll j194gi
Bl b g9 &bl

Provide emergency numbers in
Arabic and English.

gl &b 58 plg)l s 893
Ggjulailly apell gl

Provision of emergency
equipment (Fire Extinguisher/
Fire Blanket/ Gloves/Torch or
Candle with  Matchsticks).

Guallslalno) ig)lg nll wila <o j14gi
ol il / wljlad / §upall aysling /

(wlail algel g0 ggoiill
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Providing emergency lights,
exit signs, fire alarm device,
escape devices and fire sectors,
emergency signs and fire
evacuation, according to the
requirements of the Civil Defense
Department within the Emirates
Manual for Fire Protection and
Life Protection.

wlolleg {g)lg )l whlaiil ;1893
Jilwgg @uall)liil jlong 2)lao]l
uliglg (gl wleladg wgyall
i (Gl go WL allg {s)lg lnll
U Guaoll clan]l 8)la] lngyids
Gl oo @yligl) whloll Joula

2l &ylong

Provide all measures to reduce
the risk to life of fire impacts,
including the hazards of smoke,
heat and toxic gases that are
produced during a fire.

Jo dioll jplaill §400 44995
& onlidl U oo algyll g le jinAll
ulbaalljlaal Loy 8 Loy (gl <
el gl doludl wljlsllg 6)lxallg

G2 Jils

Providing all measures to reduce
the risk to all the structural
components of the building or
facility from the effects of the fire,
including the dangers of smoke
and heat produced during the
fire or all special materials within
the building or facility to be
protected in particular.

J650 disoll jnlail o ja99s
a5l wligA o)l §aoa e jaall
& ol LDl o 8Luinioll gl ginol)
ulaallUasl Loyd Loy (gupall e
ol Gyl JIa @i gl 6yl a]lg
Guitoll (o @nla)l wlyslodl &4on
JAain Lailon alioll sluuioll gl

wla

Secruity and | Unit entrance to controlled by | s dayijpoll audlioll dolail 4 1893 a—!ﬁboJ“i-o-E\Ji
Surveillance | security camera(s), as per the | wlaall allglg wlcyaly wlidlaio &l poll
Cameras/ requirements of the (oanilg &)Ul j4)0) &nirgll -
CCTV Emirate of Abu Dhabi (Monitoring

and Control Center Abu Dhabi).
Deck and Balcony and Deck must be fully | Jolsalb alawllg @8y sull yooli wiay abull ghlio
balcony areas secured with a door and lock. Jodg ul_; &0 | Lagag @dinlg
and swimming | Balcony and Deck must have a | aln wllg a8 i) yg4y gl way da L]l
pool fence. oliw '

Units that have swimming | gg ins guil wilangld g4y ol wny

pools should have appropriate | & _wlio wlidl &aliw wlolon glc

signage, safety equipment, | g 6l wla=og dollull wlysog

floating equipment and first aid gl wildle wll wlgalg

kit.
Guest Rooms | Adequate seating in the living | a siusoll adye¢ Y9 @441 1 cldo Youall Qe

room suitable for the number of
guests.

g .1._o_]'-| Ay =) dawlio

Adequate dining table.

Al aae) dwlio plehkh dglia
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Deck and
balcony areas
and swimming
pool

Availability of bed with quality
mattresses, clean sheets, pillows
and bed covers of appropriate
proportions.

8ag.alldayle Wilyo wils 6y wll 1 4g3
Juju q_uo_clg ajluugg ¢L1Jo.c|9

Extra sets of sheets pillows and

Mlwgll yo LAl sxc p 495

bed covers. gl ddaclg

Curtains or other means of | klaall Jiluwg oo Lanue gl Uil

ensuring privacy. dungaall glc

Electric iron and Ironing board. GA Wglia go yuallol) slg4o

Colour TV, with remote control. | ¢, ¢ paail) jlans &o yolo jLals

ARy

Tissue box. Jualio dyle
Guest At least of one bathroom for|ssag JaJ J&bl sle 1alg olon | WGgauall Giloloa
Bathrooms each unit equipped with shower. by jmao -

Wash basin with mirror. 81p0 &0 &luuso

Lidded WC. clay alajo

Hook for clothing. uallo §l=o

Hot and cold running water. ualw clo o yuad alwseo 4 495

-3ybig

Clean towels suitable for the a2 éuaulio doula i ilio

number of guests. .dgunll

Provide Basic bathroom | &y wlwll olen)l wlojliwo s 1893

essentials (e.g. hand soap, | ¢li_wdl sLsspdg 1l ygala Jio)

toothbrush, toothpaste, toilet | (aJl «uligil §)99 oyLwll (jgas0g

paper, etc.).
Public Areas Clean and well maintained | gl wyiyig @8UAi gle hloall dolsll UALQBI

backyard if available. . (0agng JLa 59 sealall

All Public Areas to be free from | ol glalioll S0 (g4 ol iy

hazards. Jaloll o audla

Elevator for a building that is | gqini sl suibol) »2no0 ;4g3

more than 3 floors. T Gulghs Gl o g Al ge
Cleaning Provide a contract with one|wl4yd sans] &o Ardc oyardi wwh il Gloas
Services services companies for the unit | J_olally 61 ag)l W@ yaii) wloaall

to be fully cleaned at least twice
Before check in and after check
out.

a3 Ja8 65-0) J-8U1 o de (ysipo
(Uj)alo 2 =25 809 WAl Jgng

Inform the guest at the time
of booking on any additional
services and costs.

Sty Eo s Bloaa gl 09
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Availability of basic cleaning
materials and equipment.

G ylaiil lgo 44995

Frannyl

ula 0g

Sink and Draining board.

obollduonid W9 aga

Kitchen Hot and cold running water. ualw clo &o sl dal o § 4gi aaholl
-3ybyg
Cooker with Oven. UM &0 dula jlon
Refrigerator. Aall
Clothes drying stand. wullodl e @y
Covered waste units. clae wla ableidd éluw
Glassware, cutlery (tableware)- |- s1lo)l wlgalg @&ualajl ilgll
two sets per room (or equivalent | Jslsy Lo g) &ay¢ JaJ olicgono
to number of guests), in addition | sulgl sl @ 8LANL (bguall sac
cooking utensils. " RN
General Ensure that water, electricity | cloll wloan 18gi (oo A8l  dolsdl hg}.thI
Requirements and air conditioning services | jayc vidg 98w uaillg cLymAllg

are available at the time the unit
offers to lease.

}_LQLLU 62 gl

Provide a House Rules Manual
for the guests to be placed in
a clear place and contain a
contact number for the unit.

WgAall Jjdioll 2 clgd JJa j 1893
anlg ylho $9 losAg iy
B8aagl) Jlaill pg) gl 99

Owners/operators must specify
the dedicated areas for smoking
and provide a ashtrays for
smoking.

A3 Jdiodl /el e iy
39939 Gtn21l) Lnnsoll g aliol
=il bl wdl A 8lo

Provide a list of emergency
numbers (police, civil defense,
ambulance) at a visible and
clear location.

dny il 5lgdnll oLyl d.0518 j 199
Ulh 0 59 (Wlewll (guisrell €Las]]
analgg sipo
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7. Terms and Conditions
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This section explains the basic standards and
requirements to be provided in the unit to achieve
the minimum requirements necessary to ensure the
safety of lives and property, as well as providing a
distinguished service to guests.

o287 Loviagos oy gl ol allg gy il Gla s oy

A 09l uagos dldlne wiuA loolaaiwlg Lmjang 63 agll
&o @64lgio Ug-AT ulg WA llg J2 ol /el o ool
wlidl i g9 )l uls wlsyidlg adlgll

Formalities Must be in digital format.

w0y Lojilo s 8ol g4y Gl imy
189 yuilg suigral] 2 be4 aolodl

Must include the information
required in this table.

8yl wlogleall (oAl ol wiay
Jgaall 1o (59

Must be written in both English
and Arabic.

el gaaell wisy ol uay
A judaillg

The terms and condition must
be clear and straightforward.

lngyinllg 2 8l agiy ygas ol uay
8)liog danlg

The guest has the right to receive
them before booking, to read
and sign.

lilwl 58 Jolall Gl Al
delpal) janll Jud olaallg gyl
.619¢illg

g aidl
il dala gl

General The Terms and Conditions must
Conditions include:

= the address and description
sufficient to identify the
particular Holiday Home;

= Guest's name, residential
address, email and phone
number(s);

= dates of occupancy and
check-in/check-out times;

= total rental amount payable
and any other charges;

= amount and timing for
payment of deposit and balance
of moneys due;

= provisions on variation,
cancellation and forfeiture or
refund of moneys paid;

= contact details for the Owner/
Operator and their nominated
representative.

= The Terms and Conditions
must not contradict the UAE and
Abu Dhabi’s laws governing civil
and commercial transactions.

289l olaalg bngys Jouini ol way
Ul agindl

b9l glaaaill agllg plgisll -

aydltadl lgie aduall oawl =
Wil 089 Guigpialll

/Jgongdl Juauuwi wldgl doléll 610 =
6)als2oll

6329l Gaiuoll y2ull lloal -
Gyl gy dlg

&lagll &4 idgg ol gluo -
86~ ol dlg.oill ALngg

wlelpal ddynoil plaall
Jlgoll alapiawl gl )3l ollg clsIll
Aomo Jrnlod o loyucg dcgdaoll

&o Jnlgillg Jlaill gaglic =
sl oo gl Jsauiioll /clloll

Uilgd &o Ingyiillg planll galgs -
Adl=)l wli dgall
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= Cancellation and refund policy
must be clearly communicated
to the guest at the time of
booking.

= Payment methods and timings
must be clearly communicated
to guests at the time of booking.

= Taxes and any additional
charges should be clearly
displayed in addition to the unit
rate before the booking.

alapwllg el b auAgi -
Janlladg 99 WAl

g9 &9 Jilwg aunngi -
Janllwdg 59 wiAall wledall

il ll gle Al gl wany =
a8lall egag) 448l pguy) dylg
ol a8 81mgl you )

Booking
Conditions

Guests are granted limited
permissiontooccupythe Property
for temporary accommodation
purposes.

J2i 1agano s Wo Al aliog
5880l @ ol8l Laliel 53 ~gll

Guests should be advised that
failure to comply with the Terms
and Conditions may result in
charges against the security
deposit.

JUiioll o by gl plle] winy
ol §28y 28 plaally bhgp sl
/oolll &=yag dlio o oni

.uloall

Security deposits should be
administered, processed and
accounted for and any balance
released or returned to the Guest
as soon as possible following
their departure in accordance
with the applicable law.

U_LOLL” /HloA]l §uo A 6~ wny
islelg don iy auny sl lng
U00 cadg Ly bl g8 e all o]
Ugomoll ygiilell Ledg ajjalseo 1 =

e )

CLolSUl g i

Maximum
number of
Guests and
Visitors

Specify a maximum number
of guests allowed to each unit
subject to the unit size as per
regulations for residential units
capacity.

Wgall ax 2l sndll yall ayaai
) L899 6309 JAT 290 ol
630l wley il (G99 6xagll
wlaagll g uhlasll Jleuml oliy

aylesll ol aia udl

Gaadll aadl
Youall aa=]
Jgjillg

General
obligations of
Guests and
Visitors

Guest must Comply with all
House Rules listed under this
ERIVELR

wlal §4oay ol @y all sde way
8950ll Jganl 5.8 8)g.4 3.0l &oldll

Respect the residential amenity
and security of the Property and
neighbours.

Ulonl @ol8ll Llal roljialy roljill
wlaliool) yoollg Gla uwdl aal)
Ylallg

Control and be responsible for
Visitors and ensure that Visitors
comply with the House Rules.

il &g o Jonig &ullio
ol8ll ulal lgjdl oljudl (o 2 4lillg

Notify the Owner/Operator of
any disputes or complaints as
soon as is practicable.

ol wileljs 5Ly Yol / Lol jlins)
U009 1y dl (59 Ggla

Comply with any instructions
from the Operator and security
services during their stay.

Jsz sioll (oo wloydsi @yl oljill
oo iold] <Ll (ol wloaag

dol=Jl ciloljilVl
Jgjdlg Ygall
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House Rules must be provided from the owner/
operator to the house guest upon arrival or placed in

a clear place.

Jjdoll A Ul Jssaoll /cdloll o doldl wlal j 1895 winy
aalgylao g9 lasengg Jgngll vic

Noise and
Residential
amenity

Guests must not create noise
which is offensive to occupiers
of  neighbouring  properties
especially at night time and
during arrival and departure
at any time throughout the
occupancy.

g cldga sl jlan] o) ol
& nla 8)glaoll 53 agl gleliis gl
8)3L20llg Jgagll <Lidlg Jull 5.9

oAl 8518 Jlg dn ¢adg sl (5.

Offensive noise is prohibited
and may result in termination
of permission to occupy the
Property, eviction, loss of rental
paid and extra charges for
security and other expenses
which may be deducted from
Security Deposit if applied.

dipuwo elaga @yl jlan] jhan
ayni clail o] 52§35 28 iy
pac &o cllallg yla=ll 59 pAawll
pgwpllg €990l Ll elopiwl
Vo Lmoni oy 28 il gl
Loéyubni o 13 Grolidl / & syagll

Guests are prohibited to conduct
any parties and such activities
that can cause

noise.

gl wlLan @| oA G o sy ol jidUl

cLag.all
$9lyollg
il

Guests and
Visitors

Guest is responsible for ensuring
the limits set on guests number
is complied with at all times.

2181l Glod G Jgguo oAl
ybiu vlol=ilg 2 clgdll oljllg
AgaAll aae

The guest is responsible for
ensuring compliance  with
and abiding by the rules and
instructions regarding the
number of guests.

Uloa @lggwo WguAll Joniy
el aclgdy sl oljul

WYguallg jlgjll

Parking

Guests must use the dedicated
parking for the house (in case of

@ 490 olaniwl g Al gle uay
Jbo u9) Jj-dold paaaoll wljboudl

availability). (0agag
Using parking dedicated to other | g _all w_dlgoll olaaiwl aowuy
neighbours is not allowed. Ul &nnsgll

Use public parking in case of no
dedicated parking.

B9 dol=ll 0 dlgoll ol s ol Ul
dnn0Wilgo agagpacJla

ilgoll

Garbage and
recycling

Daily garbage must be disposed
of by the guest with the usual
practice at the Property in the
allocated bins, and excess
rubbish must not be left in public
or common areas.

laniuwll Yla o wouall Jod (o
68 @nnigll Guslinll slisoll
ol V1 8)gj &o @bl ioll gl 51 agll
J=¢ 59 8 ljl dolodll ¢y ooy

" & ndgll galoll

aublaidl
JH9aillg

33




Security

Guest is responsible of closing
and locking all windows and
doors to maintain security and
prevent dust, rain and water
damage.

&0 gleldilgd o oAl ol
ol ge hloall Llgyblg 3 dlgill
Jlll oo aaii a8 gl ylall giog

.oluollg yhollg

Swimming
pool
(if applicable)

Guests and visitors must take
all reasonable safety measures
regarding the swimming pool, in
particular with respect to safety
risks to children.

Aadl lgjllg Wguall gle wny
Loud dgis0)l doll ! jlai & aon
G2 Los8 dnlag arwoll gl=iy

JLahall s le dollull jnlag,

(229 Uh) asuwo

Deck and
balcony areas

Balcony and Deck must be fully
secured with a door and lock.

Jolalb ala ullg @9y il ¢ysoli iy
J99g uly &o

Balcony and Deck must have a
fence.

ala udlg a9y Gl Gyody ol way
e bw

ga.h.lqu{g'.hLi.o
aayll

Smoking

Guests must smoke only in the
dedicated areas.

n 68 aaail bg Al gle wiay
danaoll Ghblioll 48

s adl

Pets

Guests must comply with pet
policy set by the owner.

&b pli U@ All g e vy
o)l Laag gl aa il wililgyall

da il alilgaall

BBQ

BBQ is only allowed in the

designated areas.

G-bloll 59 Ul clgid) aows J
03]l

Fire and Charcoal must be
completely put out after use.

Loloi pndllg Ll claln] wny

.nlg.l.'i'.lJ|

DET G EL T
breakages

Damages and breakages must
be reported to the Owner/
operator.

Wl ygallg oAbl e bl uny
J2 ol / )l

Operating owners are entitled
to charge a security deposit to
protect against damages and
fractures, and inform the guest
at the time of booking.

J9widllg Jh Al o dylonl] ysols
Jaallwdg Jojill élolg

Joaillg JIJ..A'BI

On departure
arrangements

Guest must keep the place
clean.

e Khlonll Wguall gle wny
Ul ol aalaj

Guest must return the key as
agreed with the owner/operator.

Lo4 elidoll eloyl oAl gde wny
J=ioll / el g0 aude (G950 g o

6)alsoll Glclyal
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Emergency In the event of an emergency | .51 aglly ddleioll 5)lglnlldlln g8 68 JLasll
Contact relating to the Property the guest | JLaill o dy Jlaill b yall ¢ 4oy ‘6J|“ bl alla
can contact the owner/operator’s Js2 o]l /¢l

contact number.
Compliance The Owner and Operator reserve | .4 gally J2iollg ol Ia 6iny | aclgild JUioVl

the right to terminate permission
to occupy, and to evict from the
Property, Guests or Visitors who
refuse to follow these House
Rules or who cause a nuisance.

6229)l (o <lallg doldll 530 clo]

QJ)ﬂg}JJ 9‘|\99_;._QJ|9CK_"U Jo g9
U=l gl @ol@ll ulal aclgd Lyl

Gl alejl §9 gy
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61 oioll vl <)l vy hlilid wloaa]l pyadig uaushidl jlan] pgusy Jgan
Fees table for issuing Holiday Homes licenses and relevant services

Service

ol
(fomyaJLy)
Fees
(in Dhs)

ol

Amendments request on Holiday Homes
License

150

allh ol agr hlind pass il ably Jsass

Issuance of “To whom it may Concern’ Letter

160

Joll domy (o) 8aloids jlan)

Request to issue copy of any related
document for the Holiday Homes Activity

160

tiaso ol asig &l o Adua ehativl
ulllh<ll vgy kil

Registration in the online system for the
Holiday Homes

1550

ol wigpialll Jaudl /7 @olipdl g8 iUl
ulla<)l vgu bhlid yauAa )

Amendments request on the approval for
renting licensed Holiday Homes

160

lllhell g juali e @68lgoll wilily Jyrs
dnnyoll

Licensing /renewal fees for the Holiday
Homes activity

900

wllaell wgu g9 bbbl dgljio) yasnyi jlanl

0yaaj gl

Re-inspection fees

1040

wlllholl agr e Uiudeil 8ale] wlia

Issuance of Classification Certificate
(if applicable)

1040

ulla<l g Wiin’| §alouis jlan)
(o cuun)

Amendments on Classification Certificate
(if applicable)

160

Wgu Wi almid wlily oo ylu @i Juarsi
(Gl iy ¢un) ullh =]l
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Endorsed by
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DEPARTMENT OF CULTURE
AND TOURISM



